FAQ | Reception

Deposit Money to a Customer Account
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1. Logon to the Albatros Reception and click on “Customers”.

Reception and POS

Licensed to: Test-GC Albatros
Version: 8.9.1.0a

2. Search and select the customer to whose account you want to add the money.

Required DB version 2693

3.  Then click on the button “Account”.
StvZusatz Titel ~ Heimatclub
Kundonsublyp Kunderbp
- Test-GC Albatros
1/26/2015 ord Mitglied b 4
Goetz Juergen 156 18,0 Test-GC Albatros b e
111812010 ord Mitglied &
alk Thekla 59 16,6 Test-GC Albatros Ca il -
111132004 ord Miglied
Gottschalk Thomas 8 188 Test-GC Albatros i
1/1/2001 10:54:% ord Mitglied &
Grédig Lars 143 - Test-GC Albatros Tty
21412009 ord Mitglied L J
4.  You are now viewing the customer’s account. Click on the “Casual Payment” button and a new window will appear.

Enter the amount. If you click on the magnifying glass icon, you can enter a remark. Then click on “Ok”.
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5. A new window will appear. Select the payment method by clicking on “Barzahlung” (cash payment) next to the
amount.

Payment Method
Local Foreign

[

Prepayments L eft
price wj/o VA1
VAT

Discount

Total To Pay

6. All available payment methods appear on the right-hand side, select one of them.

Payment, Thekla Gotichale - [Operator. ADMINISTRATOR]

Payment Method

Local Forsign

Propayments Lefl
Price w/o VAT
VAT

Discount

Total Sum

Senice ey

Total To Pay

7. Then click on the “Print” button.

8. The credit amount will now appear on the customer’s account page. Click on “Leave” to finish the process.
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